
 
 

 American Institute of Certified Public Accountants Award to Dr. Peter Hughes 
as 2010 Outstanding CPA of the Year for Local Government 

GRC (Government, Risk & Compliance) Group 2010 Award to IAD as MVP in Risk Management 
 

2009 Association of Certified Fraud Examiners’ Hubbard Award to  
Dr. Peter Hughes for the Most Outstanding Article of the Year – Ethics Pays 

 
2008 Association of Local Government Auditors’ Bronze Website Award 

 

2005 Institute of Internal Auditors’ Award for Recognition of  
Commitment to Professional Excellence, Quality, and Outreach 
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INFORMATION TECHNOLOGY AUDIT: 

SOCIAL SERVICES AGENCY 

COMPUTER GENERAL CONTROLS 
 

As of December 31, 2011

 
 
 
 

AUDIT NO: 1142
REPORT DATE: FEBRUARY 19, 2013

 
 

Director: Dr. Peter Hughes, MBA, CPA, CITP 
Deputy Director: Eli Littner, CPA, CIA 

Senior IT Audit Manager: Autumn McKinney, CPA, CIA, CISA 
IT Audit Manager: Wilson Crider, CPA, CISA 

We audited selected computer general controls over the administration and use 
of the Social Service Agency’s (SSA) computing resources by reviewing 
applicable policies and procedures, conducting interviews, and testing of 
selected controls.  SSA administers a budget of $747 million, a staff of 3,800, and   
has fiduciary responsibility for approximately $2.3 billion in expenditures paid 
directly by the State to clients and service providers. 
 
Based on the audit, the IT general controls were found adequate, including:  
 

1)   Adequate security-related personnel policies have been developed;  
2)  Adequate user access and physical access general controls were present to 

provide reasonable assurance that computer resources are protected from 
unauthorized personnel and environmental hazards;   

3)  Adequate systems development and change control policies and procedures 
have been developed; 

4)   Adequate segregation of duties exists within the IT organization; and  
5)  Adequate policies and procedures for disaster recovery/business continuity 

have been substantially developed to help mitigate service interruptions.   
 
In addition, we identified six (6) Control Findings for performing annual security 
assessments, and improving user access and physical access to SSA’s 
computing resources.   
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